Can duigc gilip ve HMO
(Chuang Trinh Stic Khoe) cua quy vi?

1. Hay goi cho Chuong Trinh Stic Khoe cla quy Vi
Nhin s6 trong thé thanh vién HMO cla quy vi. Gidi thich
van dé cla quy vi va co tim giai phap.

2. Néu Chuang Trinh Stic Khoe khong thé g|up
quy vi, HMO Help Center c6 thé gidp quy vi

® Giai dap thac mac
® Nop don khiéu nai

® Xin cac bac si ngoai chuong trinh clia quy vj tai duyét doc lap vé trudng
hgp cla minh.

Hay goi cho HMO Help Center

(Trung Tam Trg Giup) 2% i mi ngay
1'888'466‘2219 7 ngay moi tuan
1-877-688-9891 TDD Ba ngu
www.hmohelp.ca.gov
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Can duigc gilip ve HMO
(Chuang Trinh Stic Khoe) cua quy vi?

1. Hay goi cho Chudng Trinh Stic Khoe cua quy vi
Nhin s6 trong thé thanh vién HMO cla quy vi. Gidi thich
van dé clha quy vi va cd tim giai phap.

2. Néu Chuang Trinh Stic Khoe khong thé glup
quy vi, HMO Help Center c6 thé gidp quy vi

e Giai dap thac mac

® Nop don khiéu nai

® Xin cac bac si ngoai chuong trinh clia quy vj tai duyét doc lap vé trudng
hgp clia minh.

Hay goi cho HMO Help Center
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